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Guidance for using control and physically moving young 

people and breaking up fights
The Therapeutic Crisis Intervention (TCI) practice stipulates that a young person should only be moved when absolutely necessary for safety reasons.  The yoke position should be employed to physically move young people away from danger e.g. broken glass on the floor, or to move a young person to a safe place to intervene.

DEFINITIONS
Physically Moving a Young Person – Moving a young person for reason of safety.  A young person may in this instance physically resist being moved.  Staff should only physically move to the nearest safest place.  For example, moving a YP off a road onto a pavement.  
Note: Physically moving a young person who is resisting is considered a physical restraint and should be recorded as a physical restraint.
Example of Physically Moving a Young Person - A young person is in crisis and being aggressive towards a staff member.  There is glass on the floor and the staff member feels that a physical restraint is the only way to keep the situation safe.  The young person is moved away from the glass before an appropriate TCI hold is used.
Note:  Control is the legal definition for assisting a pupil to a place without using physical restraint.

Control – Control can mean either passive physical contact, for example standing between pupils or blocking the pupil’s path, in TCI we call this proximity or active physical contact, for example leading a pupil by the hand or arm or ushering the pupil away by placing a hand in the centre of the back – in TCI we call this ‘caring gesture’.  The use of control is without physical resistance.
Example of Control
A young person is refusing to go into class and is sat in the corridor.  Staff should use TCI Behaviour Support Techniques to support the young person into the classroom.  These techniques include prompting, caring gestures, hurdle help, proximity etc.  You are able to walk alongside a young person in close proximity ushering them to the desired place
Important Note:

We sometimes work with young people who need to be physically moved to help keep them and others safe.  Where this is the case, this should be recognised in the child’s Therapeutic Intervention Plan (TIP) and shared and discussed with parents, carers and local authorities.  When physically moving pupils they should be held using the yolk hold and moved backwards.  Staff should always apply their TCI training when making a decision to use a physical restraint.
Decisions about how and where a Young Person is moved to needs to be made by the staff member initiating the move.
Note:  Physical restraint should only be used when:

· Our policy approves it.

· The young person’s Therapeutic Intervention Plan (TIP) indicates it.

· Our professional dynamic risk assessment indicates it.
Breaking up fights

Sometimes young people can encounter difficulties with others which can lead to physical fights.  The TCI system has a model for staff to use when breaking up a fight this should be used when appropriate.  However, at times staff members will need to separate children using reasonable amount of force and methods which are not outlined in TCI to ensure children’s safety. These incidents should be de-briefed and recorded
The process to follow after breaking up a fight:

· Apply de-escalation techniques and LSI.
· Ask the child if they are physically injured or require medical attention.
· Record the incident in the logbook, or for residential pupils in their individual running record.
· Complete accident form if necessary.
· Make the necessary notifications and contacts i.e. line manager, parents/carers and house team.
[References made to Therapeutic Intervention Plan (TIP), Safe and Effective Intervention – use of reasonable force and searching for weapons guidance Welsh Assembly Government October 2010, Framework for Restrictive Physical Intervention policy and practice Welsh Assembly Government March 2005]
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